
Members Guide to Member Contact Password Management 

How to reset your Member Contact Form password  
 

1. Go to the Member Contact Form using either the App on your iPad device titled 
‘Member Contact’ or use this link from any web browser on any device – 
https://eppingforestdc-self.achieveservice.com/service/Member_Contact  

 
2. Click ‘Log In’. 

 

 
 

3. Click ‘forgotten your password’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://eppingforestdc-self.achieveservice.com/service/Member_Contact


4. Enter your EFDC email address e.g. cllr.jbloggs@eppingforestdc.gov.uk and click 
submit. 

 

 
 

5. You will then receive an email with an automated password.  
 

 
 

6. The email below is an example of the email you will receive. Open the email and click 
the link in the email. 

 

mailto:cllr.jbloggs@eppingforestdc.gov.uk


 
 

7. When asked if you think the link is safe, click ‘it’s safe’. 



 
 

8. Click continue to page.  
 

 
 

9. Enter your new password twice and click submit. You have now changed your 
password. Go back into the Member Contact form and you can now log in and log 
enquiries.  
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