
Members Litmos User Guide 
 

We are thrilled to announce our exciting new e-learning courses that will revolutionise the 
way you enhance your skills and knowledge as Members. In an era driven by innovative 
technology, we recognise the need for flexibility and convenience. This is why we are 
delighted to introduce Litmos, our e-learning platform with bespoke courses designed 
specifically for our Members.  
 
Gone are the days when attending in-person training sessions was the only option to 
broaden your understanding of the complex responsibilities that come with being a 
Councillor. With Litmos, you now have the power to shape your own learning journey, at your 
own pace and convenience, from any location that suits you best. With just a click, you can 
access resources, replay sessions, and track your progress.  

How to register 
 
You will receive an email via your EFDC email account inviting you to register for Litmos.  
 
After registration, you can access Litmos using the log-in link provided below. It is 
recommended to add the website to your 'favourites' or create a 'bookmark' for convenient 
access. You must use the Google Chrome browser in order to ensure that the courses run 
smoothly and meet the expected performance. 
 
https://eppingforestdistrictcouncil-prod41413997.litmoseu.com/account/Login 

How to navigate Litmos 
 
To learn how to navigate Litmos watch the short tutorial video using the link below. 
 
https://youtu.be/PujUY0e8j8o 

How to access courses via your dashboard ‘My Training’ 
 
On the home page of Litmos, if you scroll down, you will come across a designated section 
called 'My Training'. Within this section, you can easily locate courses that have been 
specifically assigned to you, which need to be successfully completed. 
 

 

https://eppingforestdistrictcouncil-prod41413997.litmoseu.com/account/Login
https://youtu.be/PujUY0e8j8o


 

 
 

Member Courses 
 
We have created a personalised suite of e-learning courses for our Members to complete.  
 
There are two categories of courses available: e-learning modules and recordings of in-
person training sessions for you to review.  
 
Each course consists of a declaration of understanding, a knowledge test, and a glossary. 
 
These are the courses available: 
 

• Member Training: Code of Conduct 
• Member Training: Code of Conduct In Person Training Recording 
• Member Training: Data Protection & GDPR 
• Member Training: Data Protection & GDPR In Person Training Recording 
• Member Training: Finance & Budget Process 
• Member Training: Fraud Awareness 
• Member Training: Housing 
• Member Training: How the Council Works  
• Member Training: How the Council Works In Person Training Recording 



• Member Training: How to contact the Council  
• Member Training: Licensing  
• Member Training: Planning & Enforcement  
• Member Training: Planning & Enforcement In Person Training Recording 
• Member Training: Planning In Person Training Recording (Part 1/2) 
• Member Training: Planning In Person Training Recording (Part 2/2) 
• Member Training: Safeguarding 

 
Please note that you are not expected to complete both the e-learning course and the in-
person training recording on the same training topic. We expect you to either complete the e-
learning module or watch the training recording, but you have the option to do both if 
desired. 

Achievements 
 
After successfully finishing a course, you will be able to access and download your certificate 
of completion by navigating to the 'Achievements' section in the toolbar at the top of Litmos. 
 

 
 

Reference Documents 
 
Upon completing a course, you will gain access to supplementary reference documents that 
facilitate further learning. These resources can be located within the course through the 
designated 'Additional References' section. 
 

 



Completion Email 
 
After finishing the course, you will be sent an email confirmation containing links to additional 
learning resources. The email will also provide the contact information of the respective 
officer or team whom you can reach out to for any inquiries regarding the course you just 
completed. 
 
Email template: 
 

 

Further Support 
 
If you need a Litmos registration link or need additional support using Litmos, please reach 
out to our Member Services Team at memberservices@eppingforestdc.gov.uk. They are 
available and ready to help you. 

mailto:memberservices@eppingforestdc.gov.uk
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