
ICT have deployed the “House on the Hill” web link as an app to all co-operate owned 
iPads any other devices such as personal devices that members have enrolled with us 
can download the app from the Company Portal store if they wish too. 

  

1. Once the app is download it will appear as the following on the iPad: 

  

 

  

  

2. On the login page the member will enter there email address 
cllr.******@eppingforestdc.gov.uk followed by the password which is 
“Member1$” 

  

Note: the password is generic so please make sure that this is not shared with the 
rest of the Members. 

  

  

mailto:cllr.******@eppingforestdc.gov.uk


 

  

  

3. Once they have successfully logon to the app the page should look like this - see 
below 

Here they can click on “New ticket” to raise an issue with ICT, Check progress of the 
ticket and access the knowledge base. 

  

  



 

  

  

Let me know if you have any questions.  

  

Best Regards,  

Ammir 
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