
            

Service Manager – 
Development

Graham Courney   
Planning Development 

Service Manager – 
Development

Graham Courney   
Planning Development 

Service Director - 
Corporate Services  

Paula Maginnis

Service Director - 
Corporate Services  

Paula Maginnis

 Service Director – 
Strategic Project 

Delivery
Rob Pavey

 Service Director – 
Strategic Project 

Delivery
Rob Pavey

 Chief Executive
Georgina Blakemore

 Chief Executive
Georgina Blakemore
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Service Manager - 
Revenues and Benefits

Peter Freeman 

Service Manager - 
Revenues and Benefits

Peter Freeman 

 Executive Assistant
Kelsey Taverner  

Chief Exec

 Executive Assistant
Kelsey Taverner  

Chief Exec

 
Head of People - 
(Shared Interim 
Arrangements)

Jess Douglas
 

 
Head of People - 
(Shared Interim 
Arrangements)

Jess Douglas
 

 
 

Development Mgmt
Building Control 

Sustainable Travel
Climate Change

Policy & Implementation

 
 

Development Mgmt
Building Control 

Sustainable Travel
Climate Change

Policy & Implementation

Chief Operating Officer / Strategic Director
Jennifer Gould

Chief Operating Officer / Strategic Director
Jennifer Gould

Interim Service Manager   
–  Business Support, 

Democratic Services & 
Elections 

Dawn Baird 

Interim Service Manager   
–  Business Support, 

Democratic Services & 
Elections 

Dawn Baird 

 Service Manager/
Solicitor – Legal Services 

Nathalie Boateng
(Shared Service)

 Service Manager/
Solicitor – Legal Services 

Nathalie Boateng
(Shared Service)

Chief Internal 
Auditor

Internal Audit 
(Shared Service) / 
Corporate Fraud

Sarah Marsh

Chief Internal 
Auditor

Internal Audit 
(Shared Service) / 
Corporate Fraud

Sarah Marsh

Interim Housing & 
Property Director

Surjit Balu 

Interim Housing & 
Property Director

Surjit Balu 

Housing Assets
Housing Development

Housing Strategy
Housing Needs & 

Management

Housing Assets
Housing Development

Housing Strategy
Housing Needs & 

Management

Service Director – ICT & 
Transformation 

Melissa Kemp-Salt
(Shared Service) 

Service Director – ICT & 
Transformation 

Melissa Kemp-Salt
(Shared Service) 

Service Manager - 
Housing Development 

Vacancy

Service Manager - 
Housing Development 

Vacancy

 
Executive Assistant

Julie Hayes 
COO & Strategic Director 

 

 
Executive Assistant

Julie Hayes 
COO & Strategic Director 

 

Interim Service Manager 
- Assets  Strategy 
John Taphouse

Interim Service Manager 
- Assets  Strategy 
John Taphouse

  Service Director - 
Planning Development

Nigel Richardson

  Service Director - 
Planning Development

Nigel Richardson

 
 

DIZ, ICT, PMO & 
Continuous 

Improvement

 
 

DIZ, ICT, PMO & 
Continuous 

Improvement

Business Support, Legal 
& MO, Health & Safety 
& Business Continuity, 
Democratic & Member 

Services & External 
Comms

 

Business Support, Legal 
& MO, Health & Safety 
& Business Continuity, 
Democratic & Member 

Services & External 
Comms

 

Interim Design Analyst & 
Deputy Transformation 

Lead
Christine Ferrigi

Interim Design Analyst & 
Deputy Transformation 

Lead
Christine Ferrigi

 
Interim Director  

Finance / Deputy 151
Officer

Chris Hartgrove
(Shared Service)  

 
Interim Director  

Finance / Deputy 151
Officer

Chris Hartgrove
(Shared Service)  

Finance, Insurance & 
Payment Solutions

 

Finance, Insurance & 
Payment Solutions

 

 
 

Contracts & 
Procurement, Leisure & 

Car Parking, Waste, 
Commercial & 

Corporate Operations

 
 

Contracts & 
Procurement, Leisure & 

Car Parking, Waste, 
Commercial & 

Corporate Operations

 
 Customer Services

Community & Wellbeing
Community Hubs

Public Health 
Improvement

Economic Development
Heritage & Venues

 
 Customer Services

Community & Wellbeing
Community Hubs

Public Health 
Improvement

Economic Development
Heritage & Venues

 Director – 
Harlow Gilston Garden 

Town
Naisha Polaine

 Director – 
Harlow Gilston Garden 

Town
Naisha Polaine

Arboriculture
Community Resilience

Country Care
Environmental Health – 

Commercial & Air 
Quality

Environmental Health – 
Private Sector Housing 

& Grants
Environmental 

Protection
Licensing
Fleet Ops

Arboriculture
Community Resilience

Country Care
Environmental Health – 

Commercial & Air 
Quality

Environmental Health – 
Private Sector Housing 

& Grants
Environmental 

Protection
Licensing
Fleet Ops

Service Manager – 
Housing Needs & 

Management
Chris Walsh

Service Manager – 
Housing Needs & 

Management
Chris Walsh

 Service Director -
Regulatory Services
Mandy Thompson

 Service Director -
Regulatory Services
Mandy Thompson

Service Director -
Contracts, Partnerships 

& Procurement
James Warwick

Service Director -
Contracts, Partnerships 

& Procurement
James Warwick

Service Manager - 
Commercial

Darren Goodey
 

Service Manager - 
Commercial

Darren Goodey
 

Service Director – 
Customer & Community 

 Gill Wallis

Service Director – 
Customer & Community 

 Gill Wallis

Strategic Projects
Revs & Bens

Strategic Projects
Revs & Bens

Strategic Director
Corporate & 151

Andrew Small

Strategic Director
Corporate & 151

Andrew Small
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